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1. Introduction

1.1. Purpose of the software

The Canlog Updater program is a tool designed to update the software of SEO Electronics devices

via the O350 programming interface and the appropriate cable dedicated to the device. The software

enables safe and efficient updating of device software. This is essential and critical when the software

date in the device is older than the minimum required software date on the connection diagram for a

given vehicle.

Brand, Model

| Device: Year:

Rev.:

TOYOTA CAMRY (Hybrid) (Keyless)

2025~

11

Version: with Keyless System

l program Ne:: 15451 from: 2025-10-24

Figure 1. The oldest required software date for a given diagram.

1.2. Hardware and System Requirements

Operating system

Windows 7 or newer

Processor

Pentium 1 GHz processor or faster

RAM

at least 512 MB RAM

Free disk space

3 MB free space or more

Additional requirements

Constant Internet access

Vcredist 8.0 or higher
FTDI VCP drivers

.net Framework version 4.8 or higher

Appropriate driver software available for download here:

¢ https://ftdichip.com/drivers/vcp-drivers/

¢ https://www.microsoft.com/pl-pl/download/details.aspx?id=17718



https://ftdichip.com/drivers/vcp-drivers/
https://www.microsoft.com/pl-pl/download/details.aspx?id=17718

2. Software Download

To download the UCanlogUpdater software, log in to the can24.pro portal. Then go
"Downloads" tab. Find the "UPDATE_SOFTWARE" entry in the table,

"UCanloglnstaller_v.x.xx.zip". Save the file in any directory

My connection diagrams Downloads  Account

Figure 2. ,Downloads” tab.

Search
10
Show enirics Previous 1 Next
Name -
UPDATE_SOFTWARE
Showing entries from 1 to 1 of 1 entries. Show 10 entries Previous 1 Next

Figure 3. Table where you need to find the "UPDATE SOFTWARE" entry.

Search
10 i
Show cnlries Previous 1 Next
Name
UCanloglnstaller_5_72 zip
Showing entries from 1 to 1 of 1 entries. Show 10 entries Previous | 1 | Next

Figure 4. Table where you need to find the "UCanloglinstaller_v.x.xx.zip" entry.

to the

then



3. Software Installation

3.1. Archive Extraction

Option 1: Built-in Windows (File Explorer)

¢ Open File Explorer (Win + E) and navigate to the folder where "UCanloglnstaller_v.x.xx.zip"

is located (e.g., "Downloads").
UCanloglnstaller_v.5
S7.zip

Figure 5. Downloaded archive.

¢ Right-click the "UCanloglnstaller_v.x.xx.zip" file and select Extract all....

Open g
[ Edit with Notepad-++ '°79",_';‘i‘:”e’-5-

Open with Code

Extract All... I

-Zip P
Select Left Folder for Compare
Pin to Start

5

Scan with Microsoft Defender...
Share
Open with...

&

Give access to 5

Restore previous versions

Send to 3

Cut
Copy

Create shortcut
Delete

Rename

Properties

Figure 6. Archive extraction (Windows).



¢ In the extraction window, select the destination location (by default, it's the same folder as the

ZIP file) and click Extract.

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

| (C:\Users\Dell\Desktop

Browse...

Show extracted files when complete

Cancel

Figure 7. Archive extraction (Windows) continued.

o After completion, open the folder with the extracted files (Windows may also automatically

display the files after extraction).



Option 2: 7-Zip (if installed)

¢ Open File Explorer (Win + E) and navigate to the folder where "UCanloglnstaller_v.x.xx.zip"

is located (e.g., "Downloads").

=

UCanloglnstaller_v.5
S7.zip

Figure 8. Downloaded archive.

e Right-click the "UCanloglnstaller_v.x.xx.zip" file and select 7-Zip — Extract here to extract to
the current folder, or 7-Zip — Extract to "UCanloglnstaller_v.x.xx\" to create a new folder and

extract to it.

:
Open :'.
[ Edit with Notepad++ nstaller 5_
30 Open with Code =
Extract All...
7-Zip > Open archive
¥ Select Left Folder for Compare Open archive >
Pin to Start Extract files... Fa
EH Scan with Microsoft Defender... Extract Here
|2 Share Extract to "UCanloglnstaller_5_72\" o
Open with... Test archive
e > Add to archive...
Restore previous versions Compress and email..
Add to "UCanloglnstaller_5_72_2.7z"
Send to > .
Compress to "UCanloglnstaller_5_72_2.7z" and email
Cut Add to "UCanloglnstaller_5_72_2.zip"
Copy Compress to "UCanloglnstaller_5_72_2.zip" and email
Create shortcut CRC SHA >
Delete
Rename
Properties

Figure 9. Archive extraction (7-Zip).

¢ In Windows 11, if you don't see the 7-Zip option in the menu, select Show more options, then

select 7-Zip.



3.2. Software Installation

e Open the folder with the extracted files (e.g., Downloads) and run the installer file

(usually .exe) by double-clicking.

| B [ = | UCanloglnstsller_5.72

Home Share View o
x d *x Move to X Delete ~ L_?'T:V M Bﬂ SEEEE]

= il hd 1 Select none
Pin to Quick Copy Paste _ Copy to Rename New Properties .
access [ ! ’ folder - © (] Invert selection
Clipboard Organize New Open Select
&« v 4 » UCa.. » UCanloglnst... v ® Search UCanloglnstaller_5_72 yel
~
Name Date modified Type Size
oo IPOCETer e .
I H UCanloglnstaller_3_72.exe 10.03.2026 13:19 Application 1257KB I

2 items

Figure 10. Installer executable file.

e If the User Account Control (UAC) window appears "Do you want to allow this app to make

changes to your device?", select Yes.
¢ If a Windows SmartScreen message appears ("Windows protected your PC"): click More info,

then click Run anyway.

Windows protected your PC

Windows protected your PC

ed an unrecognized app from
ur PC at risk

More info

Figure 11. Windows Defender warning window.



¢ In the installer window, select the installation language and click OK.

Select the language to use during the
’ installation:

English w

Figure 12. Installer language selection.

e Select the destination location (installation folder) and click Next.

kel 5S¢

Select Destination Location
Where should UcanlogUpdater be installed?

Setup will install UcanlogUpdater into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|C: YProgram Files (x86)\WcanlogUpdater Browse...

Atleast 1,2 MB of free disk space is required.

Figure 13. Installation location selection.



Select the Start Menu folder (the name of the shortcuts folder in the Start Menu) and click
Next.

el

Select Start Menu Folder
Where should Setup place the program's shortcuts?

A_I Setup will create the program's shortcuts in the following Start Menu folder.
-

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|UcanlogUpdater Browse...

Figure 14. Start Menu folder name.

Check Create a desktop shortcut if you want and click Next.
s
Select Additional Tasks ‘
Which additional tasks should be performed? @

Select the additional tasks you would like Setup to perform while installing
UcanlogUpdater, then dlick Mext.

Additional shortcuts:
[] create a desktop shortout

Figure 15. Creating a desktop shortcut.



¢ On the "Ready to Install" screen, click Install.

Ready to Install
Setup is now ready to begin installing Ucanloglpdater on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\UcanlogUpdater

Start Menu folder:
UcanlogUpdater

Additional tasks:
Additional shortouts:
Create a desktop shortcut

< Back Install Cancel

Figure 16. Ready to start installation.

o Wait for file copying and configuration to complete.
e Click Finish (optionally leave the option to run the program after installation checked, if

available).

Completing the UcanlogUpdater
Setup Wizard

&

Setup has finished installing UcanlogUpdater on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

Launch UcanlogUpdater

Figure 17. Installation summary.



3.3.

Option

Option

Option

Driver Installation

1: Automatic Installation (Windows Update)

Connect the O350 programming interface to the USB port on the computer.

If the computer has Internet access, Windows may automatically download and install the
driver via Windows Update.

Open Device Manager (# (Win) + R — type devmgmt.msc — Enter).

Check if "USB Serial Port (COMXx)" has appeared in Ports (COM and LPT) (x = port number).

2: Installation from FTDI Installer (recommended)

Download the official FTDI driver installer for Windows (setup executable) from the
manufacturer's website. Link: https://ftdichip.com/drivers/vcp-drivers/

Run the downloaded installer file, then in the installer window, click Extract.

Go through the installation wizard (Next), accept the license terms, and complete the
installation (Finish).

Disconnect and reconnect the device.

Open Device Manager (& (Win) + R — devmgmt.msc — Enter) and make sure the device is
visible as "USB Serial Port (COMx)" in Ports (COM and LPT).

3: Manual Installation (when driver does not install automatically)

Download the FTDI VCP driver package from the manufacturer's website and extract it to a
selected folder. Drivers are also included in the package downloaded from can24.pro
(the "Drivers" directory in the archive).

Connect the O350 programming interface to the USB port on the computer.

Open Device Manager (# (Win) + R — devmgmt.msc — Enter).

Find the device (often in "Other devices" or with a yellow warning sign) and select:
Right-click — Update driver.

Select "Browse my computer for drivers" and point to the folder with the extracted driver files
(with .inf files).

Complete the installation and check if "USB Serial Port (COMXx)" appears in Ports (COM and
LPT).



4. Connecting the O350 programming interface to the PC

To connect the device to the PC, you need:

e 0350 programming interface (1),
e USB-A «— USB-B cable (2),
e 0350 «— device cable (3),

e device (4).

Figure 18. Set required to connect the O350 programming interface to the PC.

Connect everything as shown in the picture below and plug the USB cable into a free port on the

computer.

Figure 19. Connecting the set to the PC.



5. Canlog Updater Program Interface

To be able to log in, you need to connect the O350 programming interface and device to the PC.

120 [ [ e

Login:

Password:

S/N:- SOFT: -

Device: No

Port: No

Internet: Yes

Upgrade: Login to get this information
Upgrade counter: O

/M - English ~ Looking for device...

Figure 20. View as not logged in without a connected device.

4 Canlog Updater 3.72 — >
1 1 1 20 - Read Write pgrade
Login: || | Login
Password: | | Remember me

5/N: D08500880C2030302D37305832424E SOFT: 2026-03-06 (v.2)
Device: Yes (335 _77_12)

Port: Yes (COMB3)

Internet: Yes

Upgrade: Login to get this information

Upgrade counter: 0

/A v English = Ready.

Figure 21. View as not logged in after connecting the device.



k4 Canlog Updater 5.72 - X

1 1 120 : Read Write Upgrade

Login: Itest @updater.com l Logout

Password: ’ooouu'uuouu'o | Remember me

|5fN: 008500880C2030302D37305832424E SOFT: 2026-03-06 (v.2)
Device: Yes (335_77_12)

Port: Yes (COMS)

Internet: Yes

Upgrade: New upgrade available

Upgrade counter: O

Copy info Additional functions

Awvailable updates
|335_??_12 ver01 20260310 z

A~ English = Ready.

Figure 22. View after logging in and connecting the device.

Using the "Read" and "Write" buttons, you can read or write the currently set program number in the

device. The program number is located in the window in the upper left corner of the application screen.

The "Additional functions" button. Clicking this button opens an additional window where you can

enable or disable additional features. The button is not available for every device.

The "Copy info" button allows you to copy all information about the device (ID, software, device,
software date). When maintaining documentation, such information is later useful for service or

warranty purposes.



6. Device Update

After connecting the device to the computer and logging in, to update the device, press the "Upgrade"
button.

H Canlog Updater 5.72 — 4
1 1 120 Read Write: Upgrade
Login: |test@u|:-dater.cc-m | Logout
Password: |l..ll¢.ll..llll. | Remember me

b}’N: 008500880C2030302D37305832424E SOFT: 2026-03-06 (v.2)
Device: Yes (335_77_12)

Port: Yes (COMSE)

Internet: Yes

Upgrade: New upgrade available

Upgrade counter: 0

Copy info Additional functions

Available updates
|335_77_12 ver.01 20260310 -

A\ - English - Ready.

Figure 23. Upgrade.

Wait for the update process to complete.

After the update is complete, the screen should display the message "The device has the latest
firmware".

k4 Canlog Updater 5.72 - X
1 1 120 = Read Write Jpgrade
Login: Itest @updater.com | Logout
Password: l-tooooooooooo.o- | Remember me

b/N.‘ 008500880C2030302D37305832424E SOFT: 2026-03-10 (v.1)
Device: Yes (335_77_12)
Port: Yes (COMB)

Upgrade: The device has the latest firmware I

-

Copy info Additional functions

Available updates
]335_77_12 ver01 20260310 .

A~ English ~ Ready.

Figure 24. The device has the latest firmware.



7. Troubleshooting

7.1. Device is Not Detected by Canlog Updater

If the software does not find the device, check if the device is correctly detected by the operating

system. To do this:

e Open Device Manager (# (Win) + R — type devmgmt.msc — Enter).
e Expand the Ports (COM and LPT) section.
e Connect the O350 programming interface to the computer.

e Check if a new device "USB Serial Port (COMXx)" has appeared.

File Action View Help
e T HEHE B

€3 Bluetooth A
® Cameras

& comOcom - serial port emulators
[ Computer

58 ControlVault Device

s Disk drives

54 Display adapters

3 Firmware

Vil Human Interface Devices

s Imaging devices

= Keyboards

£} Memory technology devices

@ Mice and other pointing devices
[ Monitors
5P Network adapters
K7 Other devices
@ Portable Devices
& Ports (COM & LPT)
E Intel(R) Active Management Technology - SOL (COM3)
ﬁ Standardowy port szeregowy przez link Bluetooth (COM13)
g ggwy przez link Bluetooth (COM14)
=P
= Printers

] Processors
8o Seruritu devicee

<

Figure 25. Device Manager

e If a new device doesn’t appear, check the correctness of driver installation and
connection.
o Check ifthe LEDs on the O350 programming interface light up after connecting
it.
o Try a different USB port on the computer.
o Try a different cable.
o Restart the computer.

e If none of the above brings positive results, contact us.



7.2. No Internet Connection

e Make sure you have an Internet connection.
e Open Command Prompt (& (Win) + R — type cmd — Enter).

e Type the command "ipconfig /flushdns".

E¥ C:\Windows\system32\cmd.exe

Microsoft Windows [Version 10.0.19045.6456]
(c) Microsoft Corporation. Wszelkie prawa zastrzezone.

C:\Users\Dell>ipconfig /flushdns
Windows IP Configuration
Successfully flushed the DNS Resolver Cache.

C:\Users\Dell>

Figure 26. ipconfig /flushdns

e Then type the command "ping canlog.pro".

icrosoft Corporation. Wszelkie prawa zastrzezone.
C:\Users\Dell>ping canlog.pro

Pinging canlog.pro [87.98.235.184] with 32 bytes of data:
Reply from 87.98.235.184: bytes=32 time=29ms TTL=51
Reply from 87.98.235.184: bytes=32 time=29ms TTL=51
Reply from 87.98.235.184: bytes=32 time=29ms TTL=51
Reply from 87.98.235.184: bytes=32 time=35ms TTL=51

Ping statistics for 87.98.235.184:

Packets: Sent = 4, Received = 4, Lost = © (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 29ms, Maximum = 35ms, Average = 30ms

C:\Users\Dell>_

Figure 27. ping canlog.pro



e If you get a positive response (as in the picture above):
o Restart the program.
o Restart the computer.
o If unsuccessful, contact us.
e [fthe response is negative, check the Internet connection. Try using the ping command

with a domain you know, e.g., google.com:

B C:\Windows\system32\cmd.exe — ] X

(¢) Microsoft Corporation. Wszelkie prawa zastrzezone.

C:\Users\Dell>ping google.com

Pinging google.com [142.250.109.138] with 32 bytes of data:
Reply from 142.250.109.138: bytes=32 time=3ms TTL=116
Reply from 142.250.109.138: bytes=32 time=3ms TTL=116
Reply from 142.250.109.138: bytes=32 time=3ms TTL=116
Reply from 142.250.109.138: bytes=32 time=3ms TTL=116

Ping statistics for 142.250.109.138:

Packets: Sent = 4, Received = 4, Lost = @ (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 3ms, Maximum = 3ms, Average = 3ms

C:\Users\Dell>

Figure 28. ping google.com

¢ If the response is positive (as in the picture above):
o Check firewall settings.
o Check antivirus software settings.
o Check Internet connection.
e |If the response is negative, check the Internet connection.

e If unsuccessful, contact us.



7.3. You are not authorized to update this device

u Canlog Updater 5.72 - ) 4
‘1 1 120‘, | Read Write Upgrade
Login: test@updater.com Logout
Password: SRR RNNRRRER NN Remember me

S/N: D0OA3009B8152030302D39364130424E SOFT: 2026-02-12 (v.1)
Device: Yes (335_77_A1)

|Upgrade: You are not authorized to update this device

Copy info Additional functions

Available updates

I -

M\~ English  ~ Ready.

Figure 29. You are not authorized to update this device.

If this problem occurs, contact us.



7.4. Other Problems

If you experience problems that are not described in this document, we recommend performing the

following actions:

o Restart the computer.
e Restart the Internet connection.
¢ Disable Core Isolation

o Press the & (Win) key, then in the search box type "Core isolation".

All Apps Documents Settings More ¥ X

Best match

il Core isolation

v System settings ‘ '

Core isolation

System settings

= Open

L core isolation

Figure 30. Core isolation



o In the settings window, set the "Memory integrity" slider to off.

Windows Security

At Home
O Virus & threat protection
R Account protection
() Firewall & network protection
B3  App & browser control
I 8 Device security
¥  Device performance & health

d#h  Family options

o Settings

Core isolation

Security features available on your device that use virtualization-based

security.

Memory integrity

Prevents attacks from inserting malicious code into high-security
processes.

Learn more

Have a question?

Get help

Help improve Windows Security
Give us feedback

Change your privacy settings
View and change privacy settings
for your Windows 10 device.
Privacy settings

Privacy dashboard

Privacy Statement

Figure 31. Memory integrity

Change device properties in Device Manager.

o Open Device Manager (# (Win) + R - devmgmt.msc — Enter) and find the device

visible as "USB Serial Port (COMx)" in Ports (COM and LPT).

File

Action View Help

ez D HE R

0 Bluetooth

@ Cameras

i comOcom - serial port emulators
& Computer

& ControlVault Device

- Disk drives

[I§ Display adapters

i Firmware

iy Human Interface Devices

_‘i‘,' Imaging devices

= Keyboards
LI Memory technology devices
ﬂ Mice and other pointing devices
[ Menitors
I Network adapters
L7 Other devices
E Portable Devices
 Ports (COM &LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
ﬁ Standardowy port szeregowy przez link Bluetooth (COM13)
agwy przez link Bluetooth (COM14)
R e
1 Printers
] Processors
Be Serurity devices

Figure 32. Device manager view




o Right-click on the device and then click "Properties".

&% Device Manager = O
File Action View Help

e P B HE B BX®

=2 Keyboards
L1 Memory technology devices
ﬂ Mice and other pointing devices
» [ Monitors
? Network adapters
i Other devices
H Portable Devices
v § Ports (COM & LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
ﬁ Standardowy port szeregowy przez link Bluetooth (COM13)
ﬁ Standardowy port szeregowy przez link Bluetooth (COM14)
ﬁ USB E’\.:-" Nas (COKAY

5= Print que Update driver
= Printers Disable device
» L Processo Uninstall device
B9 Security
\;J Smart ca Scan for hardware changes
l't Software
Properties
B Software E o= j

iy Sound, video and game controllers
S Storage controllers

¥ System devices

i Universal Serial Bus controllers

i USE Connector Managers

= WSD Print Provider

Figure 33. Device properties.

o Go to the "Port Settings" tab, then click "Advanced".

Gen Port Settings ~ @river Detalls Events

Bits per second: | 9600 ~
Data bits: |8 v
Partty: | None ~
Stop bits: |1 v
Flow control: | None v
Advanced...  Restore Defauits
OK Cancel

Figure 34. Port settings.



o Make sure the "Serial enumerator" option is unchecked and "Latency timer" is set to

1 msec (as in the screenshot below). Then confirm the changes with the "OK" button.

IUSB Transfer Sizes Cancel
Select lower settings to correct performance problems at low baud rates.
Defaults

Select higher settings for faster performance.
Receive (Bytes): 4096 L
Transmit (Bytes): 4096 v
BM Options Miscellaneous Options
Select lower settings to correct response problems. Serial Enumerataor

Serial Printer
Latency Timer (msec): Cancel If Power Off ]

Event On Surprise Remaoval |:|
Timeouts Set RTS On Close ]

B Disable Modem Ctrl At Startup ]

Minimum Read Timeout {msec): 0 A Enable Selective Suspend []
Minimum Write Timeout (msec): 2 = Selective Suspend Idle Timeout (secs): | g V

Figure 35. Advanced port settings.

¢ If none of the above solves the problem, contact us.



7.5. Sending a Report

In case of problems, it is worth sending a report of the application's operation. Our developers will

receive information, a screenshot of the application, and a log of its operation.

e Click on the triangle icon in the lower left corner of the application.

1 1 120: Read Write Upgrade
Login: [ | Login
Password: I | P

5/N: DOE500880C2030302D37305832424E S0FT: 2026-03-10 (v.1)
Device: Yes (335_77_12)

Port: Yes (COMBE)

Internet: Yes

Upgrade: Login to get this information

Upgrade counter: O

English = Ready.

Figure 36. Triangle icon in the lower left corner.

e Click on "report a problem".

k4 Canlog Updater 5.72 = >
1 1 1 20 Read Write Upgrade
Login: | | Login
Passwaord: | | Remember me

5/N: DOES00880C2030302D37305832424E S0OFT: 2026-03-10 (v.1)
Device: Yes (335_77_12)
Port: Yes (COMBS)

Report a problem

‘ Upgrade Speed 3

A\~ English = Ready.

Figure 37. Report a problem.



e Fillin the title and description of the problem, then click the "REPORT A PROBLEM" button.

PROBLEM ID- #542210 ADD LOG FILE ADD SCREENSHOT OF APPLICATION
SUBJECT: Add subject of problem...

PROBLEM Describe occured problem and situation. .

DESCRIPTION:

E REPORT A PROBLEM | I CANCEL

Figure 38. Reporting a problem continued.




8. Additional Information

o Website URL: https://can24.pro

¢ Email address: support@seoelectronics.pl



